2020 ANNUAL

accomplishments
report

thornton, colorado
fiscal year ending
december 31, 2020

letter

table of
contents
Letter from the City Manager
Accomplishments & Awards
About Thornton
2020 Accomplishments

1
2
3

Residents of Thornton,

Ensure Outstanding Public Safety

4

Infrastructure: Water, Roads, and Services

6

Plan for Our Future and Economic Growth

8

Maintain Strong Parks and Recreation

10

Financial Results
What Revenues Provide Core Services?

12

What Core Services Do We Provide?

13

Capital Projects

14

Responsible Fiscal Management

16

Enterprise Funds: Revenues and Expenses

17

How to Connect

about this
report
The purpose of this report is to cover the accomplishments
of the 2020 fiscal year and an overview of the city’s financial
positions. The financial information presented is unaudited and
in a summarized and condensed form, and does not substitute
for the city’s Annual Financial Report, which is prepared in
conformity with generally accepted accounting principles
(GAAP).

from
the city
manager

18

We are pleased to present to you Thornton’s
2020 Annual Accomplishments Report.
COVID-19 created unique challenges in
2020, and the city quickly responded to the
changing needs of the community.
We adapted to COVID-19 by providing
high levels of service to residents during the
pandemic. Thornton helped the community
by distributing resources and funding from
the CARES Act to businesses and residents
who needed help most. The highlighted
departmental accomplishments in this
report demonstrate the city’s commitment to
provide exceptional service to its residents,
especially in unprecedented times.
This report includes condensed and
simplified information from the 2020 Annual
Financial Report. The goal is to provide
the public with a snapshot of the fiscal
health of the City of Thornton organization
in an accessible and educational format.
More detailed financial information can
be accessed at www.thorntonco.gov/
government/finance.
As the stewards of public tax dollars, the City
of Thornton operates under conservative
financial principles so that it can meet the
needs of its residents today and position
itself to be well prepared for the future of this
growing community.
Kevin S. Woods
City Manager
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City Council Members
(from top to bottom, left to
right): Mayor Jan Kulmann,

Jacque Phillips, Sherry
Goodman, Julia Marvin,
Jessica Sandgren, David
Acunto, Sam Nizam,
Adam Matkowsky, and
Angie Bedolla

about
thornton

by the
numbers

Thornton is a diverse community with a strong commitment to quality
of life. The community’s location provides an ideal environment for
business and recreation. Located in the Denver metropolitan area,
Thornton is adjacent to Westminster, Broomfield, Northglenn, Federal
Heights, and Commerce City. The community’s natural setting of
ridgelines, wildlife, waterways, rolling hills, and undeveloped land
provide Thornton residents with amenities that contribute to a unique
quality of life.

The median age of 34 and median
household income over $79,000.
There are over 49,000 residential housing
units in Thornton.

employers

Thornton is the sixth largest city in Colorado with a population
of more than 145,000 in 37 square miles. Over the last decade,
Thornton’s population has grown by 15%.

Business services, retail, manufacturing,
health care services, and construction
comprise the largest share of employment
locally with major employers including
Amazon, Google, AMI Mechanical, Avaya,
Intrex Aerospace, Murphy Company, Allegro
Coffee, and Rocksol Consulting Group, Inc.

accomplishments & awards
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The new Fire Station #1 opened December 2020 and has improved response time
and safety in South Thornton.

The Cooley West FEMA Flood Repairs and
Mitigation Project was recognized as a 2020
APWA Colorado Chapter H2O Project
award winner.

160,000

2015

Public Safety

Amazon
American Furniture
Warehouse

King Soopers
The Summit
Topgolf
Walmart Stores

Thornton’s population has grown steadily since the
city was first incorporated in 1956. This period of
rapid expansion continued throughout the 1970s
and 1980s.

2014

The new Active Adult Center opened in late 2020 and worked within COVID-19
restrictions to allow active adults to access services in a safe manner.

The Communications Video Production
Team won second in the nation for overall
excellence at the National Government
Video Programming awards. This category
takes a look at diversity of programming and
production quality.

growth

2013

New Active Adult Center!

City Development’s GIS team received ESRI’s
Special Achievement in GIS award for their
innovation and impactful projects for the
city. We were selected for this award out of
100,000 other ESRI users.

North Suburban
Medical Center

City of Thornton

2012

We responded to the pandemic by distributing resources to residents and businesses
who most needed it — over $2.3 million in CARES funding to 30 organizations that
served 36,000 Thornton residents with food, housing, health and human services.
Economic Development launched the Alliance Business Assistance Center which is
a consortium of private, public and non-profit small business resource providers that
joined together to support and help local businesses. The Alliance Center has served
over 300 businesses since it opened in October.

Adams 12 Five Star
Schools

Appliance Factory

2011

The Economic Crimes Unit in the Police
Department received the United States
Attorney General’s Award for Distinguished
Service for their work on a transnational
scheme that was targeting seniors and
other vulnerable populations who had been
fraudulently scammed out of millions of
dollars.

2010

COVID-19 lead to severe
public health consequences
and financial hardships.
We partnered with other
health departments to
provide a free drive-through
testing site that conducted
17,369 COVID tests for the
community.

2009

Awards

2008

Pandemic Response

The top 10 employers include:

Over the past 60+ years, Thornton has blossomed
from a fledging residential development on the
outskirts of Denver into a full-service community
that is home to over 145,000 residents. By 2025,
it is estimated that Thornton will grow to 160,000
people. Thornton is forecast to reach a population
of between 190,000-205,000 by 2040. At
full build-out, the population is expected to be
240,000.
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ensure
outstanding
public
safety

what was accomplished?
The Police and Fire Department faced and overcame a variety of
challenges to engage and protect the community during a global
pandemic, national outcry for police reform, and severe fires
that ravaged the state. Public support for the department was
phenomenal and humbling with citizens and businesses donating
food and supplies to keep officers safe and show support for first
responders.
We opened new Fire Station #1 (Thornton Parkway and York
Street) at the end of 2020, which improved response capabilities.
We also began the development of Fire Station #7 to serve the
northwest portion of the city in order to improve response times.

Thornton’s Fire Department supports public
safety needs of the community by providing
fire and emergency medical services quickly,
competently, and compassionately.

We converted our Basic Life Support (BLS) ambulance to an
Advanced Life Suport (ALS) Medic Unit and also initiated a
telehealth service in EMS to better serve the community and
reduce unnecessary ER visits.

The mission of the Police Department is
to serve and protect our community. The
department does this through a tradition
of providing high-quality police services,
deterring crime by engaging in effective
partnerships, collaborative problem solving,
and mentoring youth.

PD was able to secure grant funding for an on-site Psychologist
to assist officers in caring for their mental health.
Fire responded on 6 wildland deployments to three separate
Colorado wildland fires and staff members of the Colorado Task
Force-1 USAR team responded on Hurricane Laura.

With the retirement of Police Chief Randy
Nelson after 40+ years of service in 2020, the
department transitioned its leadership with
the hire of Chief Terrence Gordon from the
Milwaukee Police Department.

For the youth of the community, Operation Copsicle was
deployed at concerts and movies in the park, drive-by
celebrations took place to recognize birthdays and graduations,
and officers collaborated with school districts to hand out
thousands of bagged lunches to families in need.
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7:31
8:01

Average PD Emergency
response time

helped...

50,000 calls

139,879
153,608
122,943
111,238
103,910
PD calls for service

structure

fires?

6,000 calls

8,473
7,973
7,377
7,420
6,988
EMS calls for service

2016 2017 2018 2019 2020

6:00
6:17
6:24

number of people we
2016 2017 2018 2019 2020

The Police Department deployed 137 body worn cameras in
2020 (for a total of 192 cameras).

respond?

5 min.
2016 2017 2018 2019 2020

We partnered with state and county health departments to
provide a free drive-through that conducted 17,369 COVID
tests for the community.

how did we...

2016 2017 2018 2019 2020

by the numbers
The Fire Department responded to a record 12,220 calls in
2020, a 2% increase from 2019 and includes 8,473 EMS calls.
The Police Department had 139,000+ calls for service.

Above: K-9 Bolt graduated the K9 Academy in June 2020
and received a canine body armor donation in 2020.
Below: Bicycle patrol took place in 78 parks and on 699
miles of bike paths with officers riding over 5,000 miles on
either pedal bikes or newly acquired e-bikes.

115
92
113
129
142
Number of structure fires
-5-

what was accomplished?

infrastructure:

water,
roads, and
services

We completed 31 capital improvement projects totaling $159 million
including the Thornton Water Treatment Plant (TWTP), Fire Station
No. 1, FEMA Cooley West Flood Mitigation – Spillways, Big Dry Creek
Force Main Realignment, and the Active Adult Center, among others.
The TWTP allowed us to remove more than 90% of Geosmin/MIB from
source water to to provide our customers with better water.

Thornton’s infrastructure includes planning
and maintaining streets, traffic mobility,
engineering services, utilities operations,
water treatment, sewer, and collection of
solid waste and recyclables.

In 2020, Thornton completed plans for two major sustainability
initiatives: the Partners in Energy – Energy Action Plan (EAP) and the
Sustainability Action Agenda (SAA). These plans will allow us to set
and advance citywide goals in partnerships with Xcel and others. We
also installed three dual port electric vehicle-charging stations (two at
Trail Winds Recreation Center and one at City Hall).

These services allow all residents the
opportunity to enjoy safe, well-maintained
streets, traffic mobility throughout the city,
efficient engineering services, cost-effective
trash and recycle collection, drinking
water that meets all safe drinking water
standards, and a reliable wastewater
collection system.

We provided exceptional customer service in:
• Curbside trash tonnage, curbside recycling tonnage, Click n Haul
tonnage, which increased by 12%, 17%, and 36.5% respectively and
reflects the growing customer base in the city,
• Addressing 26,793 utility locate tickets,
• Issuing 585 construction permits,
• Inspecting a record number of 132,060 linear feet of sanitary line in
new development and 123,126 linear feet of existing sanitary lines,
• Performing 912 CIP and development site inspections for
stormwater control measures and inspecting 88 water quality
ponds, and
• Managing revegetation on 53 farms covering 7,729 acres.
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weather?

improve?

19.8
10.6
3.6
5.9
3
New bike lane miles

5,632
4,850
4,818
4,807
4,741
Tons of material recycled

24
36
27
28
23
Winter storm event responses

2016 2017 2018 2019 2020

Repairing 90 water breaks, including major breaks at
Granada St. & Elmwood and 136th Ave. & Bellaire St.

Below: New Front End Loader

4000 tons
2016 2017 2018 2019 2020

We collected 8,813 tons of stormwater debris in 2020 and
street sweeping swept 5,413 miles.

build?
2016 2017 2018 2019 2020

We treated over 8.4 billion gallons of water in 2020.

recycle?

what did we...

2016 2017 2018 2019 2020

by the numbers
We maintain 1,260+ miles of road and 83+ miles of bike
lanes. We added 9 miles of road and repaired 5,000+
potholes in 2020.

Above and Left: Ongoing work for the
Thornton Water Project

55
21
144
152
99
Number of complaints on
water taste and odor
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plan for
our future
& economic
growth

what was accomplished?
Economic Development launched the Alliance Business
Assistance Center to support and help local businesses in
both English and Spanish. The Alliance Business Assistance
Center provides free services to entrepreneurs, startups and
small businesses, such as meeting and co-working space, free
counseling, education and workshops, free use of technology,
laptops, WiFi and Zoom.

The City Development Department is
responsible for guiding the current and
future growth, including promoting quality
development that creates a safe, balanced
community for living, working and playing.
The department shifted to working virtually
with customers during the pandemic
to ensure that customers still recieved
outstanding customer support.

City Development successfully transitioned to working virtually to:
• Adopt the 2020 Comprehensive Plan, which was approved
by City Council in July and outlines the community’s longterm vision for the future;
• Institute virtual inspections with no down time to our
customers;
• Complete short-term rentals and micro-alcohol
production for City Code Amendments;
• Issue construction permits and provide inspection for $52+
million worth of new infrastructure to be installed;

Due to COVID, the majority of Economic
Development services shifted to small
business support to assist the area most
severely impacted by the shutdown.

• Approve 23+ miles of new pipelines (water, sanitary sewer,
storm sewer); and,
• Conduct on-site surveys of Thornton businesses to
measure the impacts of the pandemic to help guide the
guide the allocation of business assistance program funds,
and identify potential opportunities for promoting those
restaurants and businesses that remained open.
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490
281
138
143
How many small
businesses we supported

what opened?
New Business Openings:
2020

26
23
25

2019

1,043

2016 2017 2018 2019 2020

support?
2016 2017 2018 2019 2020

We removed 266 incidents of vandalism totaling 23,300
square feet of graffiti in 2020, a 50% and 187% increase
respectively from 2019. We reduced homeless encampments
from 61 in 2019 to 32 in 2020 to provide safer open
environment for our residents.

permit?

what did we...

31
19
New commercial permits

2018

by the numbers
We approved 400+ grant applications and dispersed
$4.1M+ to help businesses with rent, utilities and employee
retention during the pandemic. The Alliance Center has
served 300+ businesses since it opened in October.

Above: Cover of the new 2020 Comprehensive Plan
Below: Dutch Bros which opened in 2020

622 194 51
496 248 338
785 169
Single Family Dettached
Single Family Attached
Multifamily

Residential permits

• Dutch Bros
• Sashi Sushi
• Applejacks Liquor
• Staybridge Suites
• In-N-Out Burger is set to open in 2021 and
the new King Soopers Marketplace to open
in late 2021.
On the primary employer side, we added over
500 new primary jobs to the City from some
exciting companies like Forge Nano, Sturgeon
Electric and the new Amazon Delivery Center.
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maintain
strong
parks and
recreation

what was accomplished?
We led food drives during COVID-19 to net over
35,000 lbs. of non-perishable items and over $1,000
cash to go toward the Thornton food banks.
Operating under COVID-19 restrictions, the
Thorncreek Golf Course saw a tremendous year in
terms of play, as we got creative with tee-times and
schedules, offering the community a place of respite,
relaxation, and rejuvenation during the pandemic.

Thornton Parks, Recreation & Community
Programs (TPRCP) provide a wide array of
activities and programs to meet the parks
and recreation demand in the community,
including coordinating community events.
Other community programs are Active
Adult Services, Arts and Culture, and
Community Connections. Community
Connections serves as a one-stop resource
shop for Thornton resident, offering
programming and referrals to meet
individual needs for food, clothing, shelter,
social/mental health supports and beyond.

We successfully held all twelve concerts and movies
in the summer, with an average of 175 patrons in
attendance per event to bring much needed joy to the
community.
We opened up Thornton’s first Dog Park in the fall at
Trail Winds.

Working with Tri-County Health and Thornton Police,
we offered a Bike Rodeo.
We installed two air quality monitoring meters at Trail
Winds Park and Community Park to allow patrons
and staff to make decisions based on fact on Ozone
Action Days and on poor air quality days.
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1000 acres

2459
2461
2408
2280
1958
Parks and open space
acreage open to the public

538
380
258
252
185
Resident calls for help

105
105
142
172
161
Households that qualified

Reduced Rate Assistance
Program (RRAP)
2016 2017 2018 2019 2020

Reduced Rate Assistance
Program (RRAP)

Parks Maintenance

2016 2017 2018 2019 2020

ment Block Grant to emergency housing assistance, a future
park, improvements to a community healthcare facility, and
flood protection to assist Thornton residents.

maintain?

who did we... help?

2016 2017 2018 2019 2020

$150,000 in Thornton Assistance Funds were awarded
to 33 nonprofits that help residents achieve self-sufficiency.
We invested $760,747 from the Community Develop-

what did we...
2016 2017 2018 2019 2020

We served 7,700+ meals through the Active Adult Center,
including curbside pickup during the pandemic.

Below: Archery Range

We worked with Girl Scout Troop #62511, to build a
great Archery Range.

by the numbers
Thornton has a total of 80 parks and sports facilities. We
also maintain over 150 miles of trails within the city.

Above: Bicycle rodeo event during the summer which was a joint effort
between Police and Parks and Recreation

268
400
510
590
553
Individuals that qualified

what revenues provide
core services?

what core services do we
provide?

sales, use & charges for property
grants &
intergovernmental
other taxes services
tax

police fire parks & rec management infrastructure
services

The chart below shows General Fund revenues by source. Sales tax
provides 56 % of the total revenue for general operating activities. Sales,
use & other taxes increased 2% over 2019, though building use tax was
down 7.7% and motel tax was down 36.5%. Charges for service also
decreased 10.8%, partially due to recreation center closures.

56¢
2020 TOTAL: $133.1M

12¢

The pie chart below breaks out what types of industries support our sales
tax base. This mix is particularly important during a recession as certain
types of sales tax generators are more stable in rough economic times.
Thornton was well set-up to be able to provide core services to residents
even during the COVID pandemic.

12¢ 6¢

5¢ 5¢

licensing & permits
franchise fees
other revenues
Charges for services are 12% of
revenues and are assessed for specific
users of services, such as facility rental
fees, aquatic fees, and recreation
fees. 12% of governmental revenues
are provided by property taxes and
is unchanged at 10.21 mills. Licenses
and permits (5% of revenues) are for
regulating various activities; examples
include building permits, mobile
home permits, and liquor licenses. At
4%, franchise fees are levied on Xcel
Energy and United Power to conduct
business in Thornton.

Every year, the city manager submits a budget for City Council’s
adoption. The proposed budget must be balanced, meaning
ongoing revenues must meet or exceed ongoing expenditures. This
budget takes into account feedback from the community and goals
of the council, while remaining fiscally responsible.

30¢

15¢

16¢

2020 TOTAL EXPENSES: $137.8M

The pie chart below breaks down the city’s general operating budget.
This information is important for modeling the city’s finances into
the future as certain types of costs are more flexible or increase at
different rates over the years. As an example, the cost of supplies will
generally rise with inflation, whereas the cost of labor rises with the
labor market. During the pandemic, the City focused on reducing
costs in contractual services, supplies, and fleet.

13¢

8¢

7¢ 7¢

4¢

legal & administrative
city and economic
development
non-departmental
expenses
Thornton’s 2020 general
operating budget was approved
at $148.2 million. The three largest
departments are Police, Fire, and
Parks, Recreation and Community
Programs. 45% of the operating
expenses were for public safety
(police and fire), while 16% was
spent on parks and recreation. These
three departments also make up the
majority of the full-time employees in
the general operating fund.

all other (4%)
electric &
natural gas (4%)

2020 SALES TAX
The bulk of revenues is from sales and use tax. Sales tax
in Thornton is 8.5%. 2.9% is for the state, .75% is for
Adams County including .25% for open space. 1% is
for RTD, and .1% is for cultural faciltiies. 3.75% is for
the city of Thornton, including .25 for parks and open
space, which was approved by voters in 2013.

general merchandise (37%)
General merchandise (including Target, Walmart,
etc), grocery, restaurants, and liquor tend to be
steadier during economic hard times, whereas
automotive, construction, furniture, and electronics
tend to be harder hit.

restaurants & liquor (15%)
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telecom & cable
utility (5%)
furniture &
electronics (7%)

automotive (7%)

construction (9%)

2020 EXPENSES
personnel (79%)

other expenses (.04%)
fleet & equipment (2%)
supplies & commodities (3%)
contractual services (16%)

The majority of the city’s costs come from
personnel. In 2020, 79% of the city’s general
operating budget went to fund the salary
and benefits of its 917 general fund full-time
employees, as well as part time or seasonal
employees.
In 2019, personnel was 76% of the city’s
general operating budget and in 2018,
personnel was 72%.

grocery (13%)
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capital projects: what has
thornton built?
The city of Thornton maintains a five-year capital improvement
program (CIP) that staff updates annually. The initial year of the
CIP is adopted and approved by City Council as a component of
the annual budget. Capital improvement expenditures provide for

map of capital projects:
facilities & infrastructure

the acquisition, expansion, and rehabilitation of the city’s physical
assets. The appropriations for each individual capital project do
not lapse at the end of the fiscal year and instead are available
until the project is completed or canceled.

FACILITIES
TIMELINE:

2021

2022		
EST. COMPLETION:

Police Training Facility

SUMMER 2022
EST. COMPLETION:

Fire Station No. 7

MID 2022

EST. COMPLETION:
88th Avenue & Huron Street Park SUMMER
2021

FALL 2022

EST. COMPLETION:

EARLY 2022

EST. COMPLETION:

fire station
no. 7
144th avenue
improvements

$5M

EST. COMPLETION:

Skatepark at Community Park SUMMER 2021

- 14 -

$16M

$1.8M

Community Center
Margaret W. Carpenter Recreation
Center Pool Modifications

2023

$8.5M

$17M

pool
renovations
at margaret
w. carpenter
recreation
center

$1.5M

TRAILS & OPEN SPACE

INFRASTRUCTURE

Thornton is heavily invested in improving and adding to our trail
system, such as the Big Dry Creek Trail with construction of the
Big Dry Creek Trail from near 150th Avenue to E470.
There are several open space projects to improve service to
community. We added a new restroom building at Community
Park. One ongoing project is Skylake Open Lands Improvement,
which includes design and construction of improvements to
the existing approximately nine-acre Skylake Open Lands
located on the southeast corner of 119th Ave. and Holly St. The
site is being developed primarily for passive recreational uses
with identification, signage, fencing, trails and other passive
improvements.

Several infrastructure efforts have been focused on widening
104th Avenue and 144th Avenue. The 104th Avenue Widening
Design project will develop a conceptual design to widen the
104th Avenue from Colorado Boulevard to US-85 and is partially
grant-funded. 144th Avenue includes improving the intersection
at Colorado Boulevard and York Street for $2.5M, and widening
144th Avenue from York Street to Colorado Boulevard and from
Washington Street to York Street for $12.9M.

police training
facility
renovations
of community
center and
skatepark at
community
park
88th avenue &

huron street
park
fire station
no. 1

York Street Bridge will replace the York Street bridge over Big Dry
Creek. The new bridge will be a three-lane section with a sidewalk
and street lighting.
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enterprise funds:
revenues and expenses*

$109.7M

Enterprise Debt

$33.7M

TDA Debt

Each of Thornton’s debt issuances is rated AA or better by
Moody’s Investors Service and Standard & Poor’s. This highly
favorable investment rating allows the city to pay less interest
on its debt issuances. On December 31, 2020, the city held a
total debt of $238.5 million, where $128.8 million was related to

$8.9M

Enterprise Debt

$2.9M

TDA Debt

$3.2M

government activities and $109.7 million was related to businesstype activities. In 2020, the city’s debt increased by $105.1 million,
which included $78.3 million for the Water Treatment Plant
and $26.8 million for the Active Adult Center and Margaret
Carpenter Recreation Center Aquatic Rehabilitation.

*Does not include the IGA Repayment with Westmister for 144th and I-25, as this is a contractual obligation and not a debt issued by the City.

2020 CASH & INVESTMENTS

2018

2019

2020

Unrestricted

Restricted (Enterprise, Parks and
Open Space, TDA)

$446.8M $22.3M*
$368.7M $6.9M
$405.4M $6.8M

Investment policies are governed by City Council-adopted
policy. The principal objective of the city’s cash and investment
strategy is preservation of investment principal. Thus, the policy
allows for only fixed-income investments, such as state or local
government debt, U.S. agency obligations, or U.S. corporate
debt. Equity investments, such as common stock or mutual funds,
are disallowed under the city’s policy.
On December 31, 2020, the fair market value of the city’s cash
and investments was $464 million. The yield on market for
the total assets in the portfolio for 2020 was 37% and total
interest only earnings were $5.5 million (no unrealized gain on
investments).

*There is $3.8M for Enterprise, all of which is for bond reserves. There is $14.9 for Parks and Open Space, which is all for unspent S2020 COP proceeds.
There is $3.7M for TDA, all of which is for bond reserves. In essence, all restricted cash and investments are for bond reserves or unspent COP proceeds.
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The Environmental Services
Fund provides curbside
trash and recycling collection
services to over 30,000 homes.
Increases in revenue are due to
a growing customer base.

The Sewer Fund is responsible
for operating and maintaining
the city’s wastewater collection
system. On the expenditures
side, city water is treated at the
Metro Wastewater Reclamation
District (MWRD) and accounts
for the majority of sewer
expenses.

100%
99%

2020 REVENUE: $5.8M
Charges for Services

Personnel
2019 2020

2019 2020

Other

33% 22%
45%
39% 50% 11%
Personnel
Other

Other

98%
95%
97%

Capital Improvement
Projects

Contractual + Other

2020 EXPENSES: $7.2M
2018 2019 2020

$95.1M*

Governmental
Capital & Special
Revenue Debt

2020 EXPENSES: $3.8M

Contractual Services
Capital Improvement Projects

31%
37%
33%

27% 15% 27%
34% 9%
40%
21%

2020 REVENUE: $20.2M
Charges for Services

Metro Services

Other

78%
88%
84%

2018 2019 2020

Governmental
Capital & Special
Revenue Debt

2020 ANNUAL PAYMENT: $15.0 M

Charges for Service

2018 2019 2020

2020 TOTAL DEBT: $238.5 M*

2020 REVENUE: $4.2M

43%
80%
71%

Capital Improvement
Projects

Operating + Other

51%
11%
19%

2020 REVENUE: $89.3M
Charges for Services

The Water Fund is
responsible for operating,
maintaining, and planning
for the future of Thornton’s
water utility.
*This does not include noncash items, such as capital
improvement contributions or
depreciation.

Leases

2018 2019 2020

2020 TOTAL DEBT & PAYMENTS

2018 2019 2020

The Stormwater Fund was
established in 2019 and
is responsible for the city’s
drainage system.

Tap Fees

60%
55% 7%
52% 13%
Personnel

2018 2019 2020

responsible fiscal
management

Debt Service

12% 7% 4%
11% 14% 4%
13% 14% 9%

Contractual Services

Other

26% 10%
23% 15%
32% 4%
Other

Capital Improvement Projects

74%
68%
60%
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In 2019, we reached over 10,000 fans on our
main city Facebook page. It’s been a great
tool in reaching a diverse audience. Find us at
facebook.com/ThorntonColorado.
My Thornton is your mobile connection
and allows you to review Thornton news and
information, pinpoint issues and locations and
opt-in to receive automatic status updates. Find
out more: gocot.net/mythornton.
Check out Thornton’s City Voice Newspaper!
It’s delivered to your mailbox six times a year
to bring residents city news in a timely fashion.
Check out the most recent news at ThorntonCO.
gov/government/communications.

how to connect:
ThorntonCO.gov is your virtual City Hall. Learn more
about your City Council, news in the community, and
access to services.

Tune into Thornton Cable TV 8 to get involved
in your local government. Original programming
and City Council meetings are broadcast live
and accessible online. Visit ThorntonCO.tv.
3, 2, 1, ACTION! View local government
information and fun highlights at youtube.com/
OMPThornton.
Be the first to receive Thornton news by
subscribing to T-Alert, Thornton’s free email
newsletters. Visit Talerts.thorntonCO.gov.
See what activities are going on in your
community through Thornton’s Festivals and
Special Events! Find something new at the city.
Visit ThorntonCO.gov/festivals-events.
Use LinkedIn for job annoucements and see
how you’re connected to current employees. Visit
linkedin.com/company/city-of-thornton.
Get periodic 280-character updates on timesensitive topics on Twitter @CityofThornton.
Connect with people, news, and announcements
specific to your neighbhorhood at nextdoor.
com. Nextdoor continues to grow with 38,760
people using it in Thornton. This accounts for
50% of the households in the city.
Learn more about our businesses in Thornton
and potential business opportunities at
businessinthornton.com.
Get water-wise at thorntonwater.com. It’s
your online resource for everything conervation,
including a watering guide, landscaping ideas,
drought status, and even rebates and free
services!

