Trash/Recycling News
For details about any of these programs
visit gocot.net/trashrecycling, email
environmentalservices@ThorntonCO.gov
or call 720-977-6200.

Take a Look Inside Your
New Water Treatment Plant

New Year’s Day

A one day holiday delay in city trash/
recycling pick up on Friday, January 1. If
your normal pick up day is Friday, it will
be collected on Saturday.

Christmas Tree Curbside Collection
December 28 - January 8
City trash/recycle customers may place
their natural Christmas trees at the curb
for collection on their regular trash day
during this time. Please do NOT wrap the
tree in plastic and be sure to remove all
ornaments and lights.

Online Customer Trash/Recycle
Request Service

Thornton trash and recycling customers
can now use an online system for
common service requests, such as
scheduling a Click & Haul appointment,
ordering an additional trash or recycle
container, scheduling a lid replacement,
or removing a container from their
residence. Some fees and restrictions
may apply. For more information visit
gocot.net/trashrecycling.

Adopt-A-Street

To find out more about this volunteer
program and how you can help support
litter control efforts along Thornton
streets, email environmentalservices@
ThorntonCO.gov.
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For details about any of these programs
visit gocot.net/trashrecycling, email
environmentalservices@ThorntonCO.gov,
or call 720-977-6200.

The city of Thornton’s new water treatment plant (TWTP) is a state-of-the-art, 20-million gallon per day, facility located at
the southeast corner of Thornton Parkway and Washington Street. The TWTP began treating water in September, 2020,
replacing the original Thornton water treatment plant, constructed in 1955. The new plant treats water from Thornton’s
Clear Creek and the South Platte River raw water sources and has the capability to treat Thornton’s future water supply
from the Cache la Poudre River.
The plant’s foundation is made up of over 400 drilled piers that ensure the plant won’t have foundational issues in the
future.” It was built with efficiency in mind by using gravity to move water through the various treatment processes,” says
Thornton’s Infrastructure Executive Director Brett Henry. “This saves energy, money and processing time. The site slopes
from north to south so the treatment processes are able to use gravity, as opposed to pumps, for a more efficient system.
“The facility and site are also prepped for the addition of a solar power system, which Thornton hopes to install in 2022,”
says Henry.
The water treatment processes at the plant include ozone and bio-filtration systems, and remove 99% of taste and odor
causing compounds found in Thornton’s water sources. “Our ultimate goal is to produce tasteless water,” says Henry, “It
sounds funny, but the best tasting water usually is tasteless.” As always, Thornton water meets all Safe Drinking Water
Standards.
How does Thornton pay for a $90 million water treatment plant? Just like a homeowner, Thornton uses various
financing mechanisms to help with cash-flow. The TWTP was financed with water revenue bonds and the debt will be
paid back over the next 30 years at a 2.31% interest rate. Thornton’s current and future water customers. Monthly water
bill payments are used to pay for critical replacements to Thornton’s existing system. New water connection fees that are
charged to new homes connecting to Thornton’s system pay for any necessary expansion to the water system. Water rates
are set to ensure that they recover the actual cost of providing service to customers including operating, maintenance
and critical capital improvements like the treatment plant. Visit gocot.net/water for more information.

Thornton Detectives Recognized for Breaking Up Gift Card Scam

9500 Civic Center Dr.
Thornton CO 80229

Thornton Police Detectives Bryan Bennett, Ty Deichert, Fred Longobricco and Ian
Ranshaw have been recognized by the U.S. Justice Department as part of the Attorney
General’s Award for Distinguished Service in Policing for their work in breaking up a
scam that targeted mostly senior citizens.
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The investigation began in 2018, when the Thornton Walmart contacted Thornton
police regarding stolen credit card information being used to purchase gift cards, then
sell them to seniors. The Thornton detectives partnered with the FBI, the U.S. Postal
Service, Department of Homeland Security and the State Department. “Senior citizens
in particular were targeted by this confidence scheme,” according to the Justice
Departments press release. These seniors “unknowingly became the source of millions
of dollars of fraudulently obtained funds – funds that were eventually laundered
and sold as gift cards overseas. The detectives conducted numerous surveillance
operations, covertly went through the suspects’ trash on multiple occasions, spent
days reassembling shredded gift cards, and ultimately followed their leads to East
Asia.” As a result of the investigation, two defendants have pleaded guilty and another
25 defendants are being monitored.
Thornton City Voice Newspaper
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Thornton Fire Offers Free COVID-19 Testing
Thornton Fire Department offers free
drive-up COVID-19 testing on Tuesdays,
Wednesdays, Fridays and Saturdays at
8651 Colorado Blvd. Pre-registration
is required. For more information go
to gocot.net/covid19testing or call
303-538-7420.

Thornton’s Community Connections Offers Help During Pandemic
Thornton’s Community Connections Division provides a wide-range of resources and services that support our neighbors as they improve their quality
of life in Thornton. “English-Spanish bilingual team members offer a tailored selection of programming and referrals to meet individual needs for food,
clothing, shelter, social/mental health supports and beyond,” says Thornton Community Connections Manager Jaylin Stotler. “Our team provides a
welcoming and safe space for all Thornton residents to connect with life-enhancing support, referrals and services.” Resources include:
• Housing & Shelter

• Food Assistance

• Legal

• Employment

• Health Service

• Mental Health & Addiction

• Crisis & Emergency Issues

• Child Care & Education

• Aging & Disability

• Basic Needs & Financial

• Tax Assistance

• Children/Youth with Special Needs

• Immigrants & Refugees
For more information, visit gocot.net/connections, call 720-977-5800 or email Connections@ThorntonCO.gov.
La División de Enlaces Comunitarios de Thornton sirve como el centro de recursos centralizados para los habitantes de Thornton. Enlaces Comunitarios
proporciona una amplia gama de recursos y servicios que apoyan a nuestra comunidad a medida que mejoren su calidad de vida en Thornton. Los
miembros del equipo bilingüe, inglés-español, ofrecen servicios personalizados de programas y referencias para satisfacer las necesidades individuales
en relación a alimentos, ropa, refugio, apoyo social / mental y más. Nuestro equipo ofrece un espacio acogedor y seguro para conectar a todos los
residentes de Thornton con asistencia, referencias y servicios que ayudan a mejoran la vida.
Proporcionamos información sobre los siguientes recursos:
• Vivienda Y Refugio

• Asistencia Alimentaria

• Legal

• Empleo

• Servicios De Salud

• Salud Mental Y Adicción

• Crisis Y Emergencia

• Cuidado Infantil Y Educación

• Asistencia Fiscal E Impuestos

• Niños / Jóvenes Con Discapacidades

• Envejecimiento Y Discapacidad • Necesidades Básicas Y Financieras
• Inmigrantes Y Refugiado

Para obtener más información, visite gocot.net/connections, llame al 720-977-5800 o envíe un correo electrónico Connections@ThorntonCO.gov.

Thornton’s Alliance/Alianza Helped Local Businesses Through
COVID-19 Related Changes
Through the end of 2020, Thornton’s new Alliance/Alianza Business Center used a COVID-19 assistance grant to help small and home-based-businesses
during the pandemic. The center is a network of resource providers which helps business owner’s access local programs and services to assist small
business operations during the pandemic. Programming and services are provided in person and virtually via Zoom.
“The Alliance/Alianza Business Assistance Center offers a COVID-19 safety-regulated office with free technical assistance, counseling services, workshops,
space to host business meetings and individual working space with laptops, wifi, and Zoom access for our business community. All services are provided
in both English and Spanish.” says Thornton Local Business Administrator Robin Martinez.
Over the last 10 years, Thornton’s Economic Development Office and the Business of Thornton Advisory Commission (BTAC) has built a well-rounded
small business service and support system with community partners and the local business community. “When it comes to small business, Thornton
has a very supportive City Council,” says Thornton Economic Development Director John Cody. “As a result, we have built one of the most robust Small
Business Economic Development programs in the Metro Area.”The Thornton Economic Development Office is proud to bring the new business assistance
center to our community to provide the necessary tools needed to help businesses with their business operations, financials, marketing, and more. For
more information, visit businessinthornton.com.
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Thornton Active Adult Center’s
Curbside Meal Program
The Thornton Active Adult Center curbside meal program is serving meals right
to seniors on Monday, Wednesday, and Friday. Seniors make a reservation, and
pay for their meal by calling 303-255-7850. “The following day, they simply
drive-up in front of the new Active Adult Center at noon, and a fresh meal will
be brought directly to their car,” says Active Adult Center Manager Lisa Ranalli.
For more information call 303-255-7850 or visit ThorntonCO.gov/aac.

Lead and Water Testing
If you get your water from
the city of Thornton, and live
in single family home built
between 1983 and 1987, you
can volunteer to have your
water tested and receive lead
and copper results. “Homes
built between 1983 and 1987
are considered to be most atrisk for lead contamination,”
says Thornton Water Quality Lab
Supervisor Hsueh Shih. “Thornton is doing this to ensure that consumers
are not exposed to unacceptable lead and copper contaminants from
their home plumbing.” To volunteer for testing, contact the Thornton
Water Quality Lab at waterquality@ThorntonCO.gov or 303-255-7770.
Visit gocot.net/water for more information.

Random Acts of Kindness

This February embrace kindness!
Take part in February’s Random Acts of Kindness
effort and donate cans of food to local food banks.

Visit ThorntonCO.gov/communityconnections

How to Find Your 2021 Trash and Recycling
Collection Calendar
As a Thornton trash/recycling customer, you can look up your collection schedule
for your specific address at gocot.net/trashrecycling. You can also sign up to receive
collection day reminders via email, phone call, or text message, or print your collection
schedule or embed it in your iCal, Google or Microsoft Outlook calendar. Customers can
also download the free mobile app City of Thornton Recycles which is available in the
App Store and on Google Play.
“Thornton’s Environmental Services Division continues to best serve our customers
and with this online calendar and reminder system saves over 100,000 pieces of paper,”
says Thornton Deputy Infrastructure Director Todd Rullo.

Have access to
Thornton city hall 24/7...
Download our
FREE MyThornton
app for your
Android or
Apple
smartphone.

Receive email notifications about upcoming
city events, traffic alerts and more!
T-Alerts offers another way to receive timely
city information...and it’s FREE.
Depending on the topic you could receive
an email anywhere from once a week to
once every few months — And you can
unsubscribe at any time.
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It just takes two easy steps to sign up...
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With My Thornton, your question
or service request is routed
automatically to the appropriate city
department.
City staff will follow up on your request
and communicate with you through the app
to let you know the status of your request.
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Step 1) Check out our topic list and descriptions below.
Step 2) Go to http://tmail.ThorntonCO.gov to sign up.
Active Adult Center
Recieve information about events, services
and workshops available at the Active
Adult Center.
Arts & Culture
Information about gallery events and
exhibits, concerts, cultural and arts events
and more.
Boards and Commission Vacancies
Information about current board and
commission vacancies.
Business
Receive information about Thornton
businesses.
Council Candidate Guidelines
During the council election year, you will
recieve Information about applying for
city council.
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City Council Meeting Documents
Receive Thornton City Council meeting
agenda and meeting packet information.
Community Event Announcements
Information about festivals, culture,
workshops and the arts.
Employment
Recieve weekly current Thornton career
opportunities.

T-mail News Briefs
This weekly eNewsletter contains
information about the latest Thornton
news and events.
Traffic
Notices relating to road construction,
closings, detours and special
projects.

Public Safety
Receive NON-EMERGENCY public safety
information and tips.

Trash and Recycling
Information about trash collection,
recycling, special collections services
and more.

Recreation Announcements
Receive the monthly Recreation
newsletter, reminders about class
registration and other recreation activities.

Water Conservation
Receive water conservation tips,
invitations to events, available services,
and more.

Thornton Cable Channel 8
Learn more about programs of
interest, watch live meetings and more.
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Coming soon
EOE

thorntonco.gov/jobs
Mayor

Thornton
City
Council

Start the New Year off Right: Join Thornton PD’s Security
Camera Crime Fighting Effort
The Thornton Police Department is asking you to
register your home security cameras, and be part
of the Thornton Neighborhood Security Camera
Network. “Home security cameras and home security
systems have become crucial tools in crime fighting,”
says Thornton Police Officer Jesus Mendez. “They
are the extra eyes in our neighborhoods to watch
and record illegal activity when the homeowner or
officers aren’t around.”
It’s easy to sign up. In this voluntary program,
residents register their home security cameras
with Thornton PD by providing basic information
such as an address and a contact phone number.
Participants would only be contacted by Thornton
PD if a crime occurs in their neighborhood. “These

videos can help solve crimes if they show suspicious
activity, including trespassing, vandalism and theft
of packages,” says Mendez. “These videos can help
us find witnesses, or identify suspects.”
At no time will Thornton PD remotely access
registered home cameras. Any video would be
requested, and voluntarily made available by the
registered homeowner. “This is a new component of
our community-police partnerships,” says Mendez.
“By teaming up with residents who have home
security cameras, we are strengthening our reach to
fight crime and serve our community.”
For more information
cameraregistry.

visit

www.gocot.net/

Jan Kulmann

303-538-7531 - City
720-201-6155 - Cell
Jan.Kulmann
@ThorntonCO.gov

Ward 1
Sherry Goodman

Jacque Phillips

Sherry.Goodman
@ThorntonCO.gov

Jacque.Phillips
@ThorntonCO.gov

303-538-7534 - City
303-385-3190 - Cell

THORNTON WATER
ASSISTANCE PROGRAM

303-538-7537 - City
970-302-4294 - Cell

Ward 2
Julia Marvin

303-538-7536 - City
720-295-4024 Cell
Julia.Marvin
@ThorntonCO.gov

We can help
low-income
individuals and
families struggling
to pay their water
bill.

Mayor Pro Tem
Jessica Sandgren
303-538-7535 - City
720-753-2877- Cell
Jessica.Sandgren
@ThorntonCO.gov

303-538-7532 - City
720-295-9850 - Cell
David.Acunto
@ThorntonCO.gov

City Facilities & Commonly Used Numbers

Sam Nizam

303-538-7533 - City
Sam.Nizam
@ThorntonCO.gov

Ward 4

Adam Matkowsky
303-538-7530 - City
303-601-2917 - Cell
Adam.Matkowsky
@ThorntonCO.gov

Angie Bedolla

303-538-7201 - City
Angie.Bedolla
@ThorntonCO.gov

City Council Meetings
January 12 & 26, February 9 & 23
City Council meetings are held virtually and begin at 7
p.m. Visit gocot.net/councilmeetings for details. They
are also televised live on KTTV-8, Comcast channel
881. These dates are subject to change. If you have
a disability and require assistance to attend and
participate in these meetings, call 303-538-7245.

Thornton City Hall
9500 Civic Center Dr., 80229
Thornton Police Department
and Municipal Court
9551 Civic Center Dr., 80229
Infrastructure Maintenance Center
12450 Washington St., 80241
Active Adult Center
Animal Control
Arts & Culture Center
Building Inspection
Building Permits
Business Assistance
Carpenter Recreation
Center
City Clerk’s Office
City Communications
City Council & Mayor 	

303-255-7850
720-977-5250
720-977-5880
303-538-7250
303-538-7250
303-538-7605
303-255-7800
303-538-7230
303-538-7279
303-538-7002

Margaret W. Carpenter
Recreation Center
11151 Colorado Blvd., 80233
Thornton Community Center
2211 Eppinger Blvd., 80229
Thornton Active Adult Center
11181 Colorado Blvd., 80233

@ThorntonColorado
@CityofThornton

Thornton Arts & Culture Center
9209 Dorothy Blvd., 80229
Trail Winds Recreation Center
13495 Holly St., 80241
Thornton Community Connections
9471 Dorothy Blvd., 80229

City Manager’s Office 303-538-7002
Code Compliance
303-538-7517
Community Connections 720-977-5800
Economic Development 303-538-7605
Fire Administration
303-538-7602
Human Resources
303-538-7245
Municipal Court
720-977-5400
Parks, Recreation &
Community Programs 303-538-7275
Police (non-emergency) 720-977-5150
Pothole Repair
720-977-6464

Connect with us on...

Snow & Ice Control
Trail Winds
Recreation Center
Trash & Recycling
Utilities (Water, Sewer)
Utility Billing
Volunteer Hotline
Voter Registration
Water Quality

720-977-6464
720-977-5700
720-977-6200
720-977-6500
303-538-7370
720-977-5760
303-538-7230
303-255-7770

Editorial Staff
@CityofThornton

Join
nextdoor.com

Visit ThorntonCO.gov.
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720-977-5815
Assistance@ThorntonCO.gov
gocot.net/waterassistance

Thornton. The best place to live, work, play and retire.
www.thorntonparks.com

Ward 3
David Acunto

Monday-Friday
8 AM - 12 PM

Todd Barnes, 303-538-7279
Managing Editor/Communications Director

Erika Barnard-Hollinshed, 303-538-7256
Writer, Design/Communications Technician

Lisa Wilson, 303-538-7282
Editor, Writer/Communications Content Supervisor

Gina Lantz, 303-538-7575
Design/Communications Technician
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A special THANKS to all city Departments and Divisions for their contribution to the Thornton City Voice newspaper.
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