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Communication Access in Health Care: 
A program of the Hearing Loss Association of America (HLAA) for people with hearing loss 
and their companions in all medical encounters. When patients in medical settings miss 
out on or misunderstand verbal information about treatment, medications, or decisions – 
substantial medical errors, delays, and even unexpected medical procedures can happen. 
To help ensure patient safety, patients and healthcare providers must establish and 
maintain verbal effective communication. 

Health Care Communication Access Column in HLAA’s Hearing Life Quarterly 
Magazine 

Stay informed on topics relevant to healthcare consumers, providers, healthcare staff, 
administrators, medical systems, public health researchers, and patients. Sign yourself 
and Colorado healthcare providers for the Health Care Communication Access Column 

The Guide for Effective Communication in Health Care 

The Guide for Effective Communication in Health Care provides many tools and resources 
with two sections: patients and providers. Download The Guide for Effective 
Communication in Health Care. Also click on the right-hand column for “Stakeholder 
Narratives” 

 Invite Your Local Medical Community 

Invite your local hospitals, clinics, pharmacies, ADA coordinators, patient advocates, and 
medical providers to connect with HLAA Communication Access in Health Care program. 
Program Summary and Sample Letter 

Resources for Hearing Loss 

Hearing Loops, FM, and Infrared Assistive Listening Systems 

• Let’s Loop Colorado Consumer advocacy and education for hearing clearly in public 
places. Includes telecoils webpage for consumers and providers 

• List of hearing loops across the USA and Canada. Video to find on Google Maps (1 
minute)  

• Sterkens, J. What you don't know about hearing aids. TEDxOshkosh. Released 
3/2/24. 

https://communication-access-health-care.gr8.com/
https://www.hearingloss.org/programs-events/communication-access-in-health-care/guide/
https://www.hearingloss.org/programs-events/communication-access-in-health-care/guide/
https://tinyurl.com/HLAACommAccessHealthCarePgmInv
https://centerforhearingaccess.org/state-colorado/
https://centerforhearingaccess.org/state-colorado/
https://www.youtube.com/watch?v=0vf1q_HgLpw
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• Frazier, S., et al. (1/12/24) Survey Sheds Light on Why Many People with Hearing Loss 
Don’t Use Assistive Communication Technology, HearingTracker.  

• Gandel, C. (3/3/23). Hearing Loops and Telecoils: What You Need to Know, AARP 
• Perazzoli, C. (12/14/22). Google Maps Now Includes Hearing Loops, HLAA. 

Wynne’s articles 

• National Council on Aging (NCOA). 5/13/22. Whyman and Sterkens. Hearing Health for 
Older Adults: What Older Adults Need to Know About Hearing Loss  

• HLAA (Hearing Loss Association of America) Hearing Life Magazine. Spring ‘22. 
Sidebar. Effective Communication in Medical Settings: Your Rights Under the Law 

HLAA (Hearing Loss Association of America) 

• HLAA-Denver Chapter meets monthly, provides information and support. 
• National membership and/or free monthly e-News (use top button to subscribe). 

Facebook 

• Hearing Loss: The Emotional Side 
• Hearing Aid and Hearing Loss Support Group 

Hearing Tests, Hearing Aids, and Research on Hearing Aid Use 

• Hearing Tests: audiologist or hearing instrument specialist, Review of 10 online 
hearing tests and 2-page paper test from Better Hearing Institute. Ida Inst. My 
hearing worksheet (1-page) 

• Open Letter to Hard of Hearing Consumers and Patients. K. Cavitt, AuD  
• OTC hearing aids: What Do Consumers Need To Know? (Manchaiah et al) and HLAA 

Tips • Hearing Aid reviews: Consumer Reports Hearing Aid Buying Guide and Hearing 
Tracker 

• 2023 Research on hearing aid use: The ACHIEVE study (dementia) and lower fall 
prevalence 

Captions 

• Apps: Ava, InnoCaption, Otter. Review of 10 apps 
• Making Conference Calls (no charge): Colorado Relay Conference Calls  
• List of Colorado movie theaters showing Open Captions: HLAA-Colorado 

https://www.hearingtracker.com/news/survey-asks-why-many-with-hearing-loss-don-t-use-assistive-communication-technology
https://www.hearingtracker.com/news/survey-asks-why-many-with-hearing-loss-don-t-use-assistive-communication-technology
https://www.aarp.org/health/conditions-treatments/info-2023/hearing-loops-and-telecoils.html
https://www.hearingloss.org/google-maps-now-includes-hearing-loops/
https://www.ncoa.org/article/what-older-adults-need-to-know-about-hearing-loss
https://www.ncoa.org/article/what-older-adults-need-to-know-about-hearing-loss
https://www.hearingloss.org/wp-content/uploads/HL-2022-2-webb.pdf
https://hearinglossdenver.org/
https://www.hearingloss.org/
https://www.facebook.com/groups/1636847240030166
https://www.facebook.com/groups/174343726508752
https://www.hearingtracker.com/resources/best-online-hearing-tests
https://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingloop.org/uploads/Better-Hearing-Institute-BHI-Quick-Hearing-Check.pdf
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://idainstitute.com/fileadmin/user_upload/documents/Tool_PDFs/My_Hearing_Explained/My_hearing_explained__editable_FINAL_logo.pdf
https://idainstitute.com/fileadmin/user_upload/documents/Tool_PDFs/My_Hearing_Explained/My_hearing_explained__editable_FINAL_logo.pdf
https://www.linkedin.com/pulse/open-letter-hard-hearing-consumers-patients-kim-cavitt-aud
https://journals.lww.com/thehearingjournal/Fulltext/2023/02000/Over_The_Counter_Hearing_Aids__What_Do_Consumers.3.aspx
https://www.consumerreports.org/health/hearing-aids/buying-guide
https://www.hearingtracker.com/resources/best-online-hearing-tests
https://www.hearingtracker.com/resources/best-online-hearing-tests
https://www.achievestudy.org/key-findings
https://agsjournals.onlinelibrary.wiley.com/doi/abs/10.1111/jgs.18461
https://agsjournals.onlinelibrary.wiley.com/doi/abs/10.1111/jgs.18461
https://www.ava.me/
https://www.innocaption.com/
https://otter.ai/
https://hearingpeople.com/captioning-apps/
https://www.relaycolorado.com/conference-captioning/how-rcc-works/
https://www.hearinglosscolorado.org/open-caption-movies.html
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Bloggers, written by People with Hearing Loss 

• Individuals: Katherine Bouton, Smart Hearing; Shari Eberts, Living With Hearing 
Loss, Gael Hannan, Better Hearing Consumer 

• Soundly. 11 Inspiring Blogs, Websites, and Forums 

Videos 

• “We Hear You - A Hearing Loss Documentary” (45 min) 4 individuals with hearing loss 
• “What Did You Say?” A Conversation About Hearing Loss” (50 min) AARP, Drs Lin and 

Reed 

Books 

• Becoming Hearing Empowered: A Guided Journal for the Deaf and Hard of Hearing, 
2023. Katherine Rybak (Consumer) 

• Hear & Beyond: Live Skillfully with Hearing Loss, 2022. Shari Eberts and Gael Hannan 
(Consumers) 

• Hearing Loss for Dummies, 2022. Frank Lin, and Nicholas Reed. Johns Hopkins 
University, AARP. (Medical & research) 

• 5 Keys to Communication Success, 2013. Dusty Jessen (Littleton, CO Audiologist) 

Contact Information 
Jan 2024, Mar 2024 Wynne Whyman, letsloopcolorado@gmail.com 

https://katherinebouton.me/
https://livingwithhearingloss.com/
https://livingwithhearingloss.com/
https://hearinghealthmatters.org/category/better-hearing-consumer
https://www.soundly.com/blog/blogs-websites-forums-hard-of-hearing
https://www.youtube.com/watch?v=xed9FhxpUEM
https://videos.aarp.org/detail/video/6315567205112/%E2%80%9Cwhat-did-you-say-%E2%80%9D-a-conversation-about-hearing-loss
https://www.amazon.com/Becoming-Hearing-Empowered-Guided-Journal/dp/B0C7T3NXVQ
https://www.amazon.com/Hear-Beyond-Live-Skillfully-Hearing/dp/1774581604
https://www.amazon.com/Hearing-Loss-Dummies-Frank-Lin/dp/1119880572
https://www.amazon.com/Frustrated-Hearing-Loss-Communication-Success/dp/1092249966
mailto:letsloopcolorado@gmail.com
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