Colorado Applicant Background Services (CABS)
Online Scheduling:https://uenroll.identogo.com/
Scheduling by Phone: 844.539.5539
Applicants MUST contact their employing or licensing agencies for the following before scheduling:
Service Code:

Six-character code that encompasses the correct Reason for Fingerprinting, CBI
SDDS account, fee, and other unique data requirements. The Service Code is
obtained from your employing or licensing agency.

CBI Billing Account:

For certain Service Codes, the applicant must supply their CBI Billing Account
number. This is unique to the employing or licensing agency and provides for
proper routing of the responses to the authorized entity.

Daycare License Number:

Required for childcare-type agency applicants to identify the employer
for the applicant during response/results processing.

Important Notes:
 The CBI CABS Contract requires pre-enrollment and scheduling. https://uenroll.identogo.com/
 Applicants must have a Service Code to ensure accurate processing.
 Additional information can be found at https://www.identogo.com/locations/colorado.
Date of Notice 9-24-2018

CABS Locations
Additional Locations Coming Soon
Alamosa

M-Thurs 8am-4:30pm; Fri
8am-12pm

Avon

M-F 7:30am-8pm; Sat
9am-6pm; Sun
10am-4pm

Bennett

8am-6:30pm; Sat
9am-5pm

Boulder

M-F 7am-5:30pm

Buena Vista

M-F 9:30am-5pm

Burlington

M-Thurs 9am-4pm

Canon City

M-F 8am-5pm

Carbondale

M-F 7am-6pm; Sat
10-3pm

Center

M-F 9am-5pm

Colorado Springs
(multiple)

M-F 8:30am-6pm; Sat
9am-1pm

Cortez

M-F 8am-5pm

Craig

M-F 8-530 Sat 9-1

Delta

M-F 8am-6:30pm; Sat
9am-3pm

Denver (Multiple)

M-F 8-6PM; Sat 9-1PM

DIA

M-F 8am-5pm

Englewood

M-F 9am-5pm

Evergreen

M-F 8am-5pm

Fort Collins (Multiple)

M-F 10am-8pm; Sat
10am-3pm

Fort Morgan

M-F 8am-5pm

Frisco

M-F 7:30am-8pm; Sat
9am-6pm; Sun
10am-4pm

Glenwood Springs

M-F 7:30am-8pm; Sat
9am-6pm; Sun
10am-4pm

Grand Junction
(multiple)

M-F 7:30am-8pm; Sat
9am-6pm; Sun
10am-4pm

Greeley

M-F 8am-5pm

Gunnison

M-F 8am-5pm

Kit Carson

M-F 10am-3pm

Kremmling

M-F 9am-5pm

La Junta

M-F 7:30am-5:30pm

Lakewood

M-F 8am-5pm

Lamar

M-Thurs 9am-5pm

Limon

M-F 9am-6pm; Sat
10am-2pm

Loveland

M-F 8am-5pm

Montrose

M-F 9am-5pm

Northglenn

M-F 8am-5pm

Pueblo

M-F 8:30am-5pm

Rangely

M-F 9am-5pm

Rifle

M-F 8am-5pm

Steamboat Springs

M-F 9am-5pm

Sterling

M-F 9am-4pm

Thornton

M-F 9am-5pm

Appointments required!!! Applicants select a convenient location, day and time
for their appointment during the enrollment process.

Colorado Applicant Background Services (CABS) program
Frequently Asked Questions (FAQs):
 Will agencies send prospective employees or volunteers to the vendors for fingerprinting, rather than going to
the Sheriff’s Office or Police Department for ink and roll prints that are mailed in to the CBI?
Yes, the CABS program is being implemented to take the place of the process that is currently used - which is
comprised mainly of the physical ink and roll cards. One reason for going to the CABS program is to go away
from the physical paper cards. Electronic transmission of fingerprints has been proven to reduce rejection rates
and to decrease processing time which will help the customer, as well as to reduce the workload that goes into
processing the physical cards for both, the Law Enforcement agencies and the CBI. This will affect the agencies
only in the way the fingerprints are taken and submitted. Once the CABS program is up and running applicants
will go to one of the vendors' websites, enroll online and schedule an appointment with a vendor to have their
fingerprints taken (rather than to the Sheriff’s Office or Police Department).

 Who are the vendors who the CBI awarded contracts for the CABS program?
CBI awarded contracts for the CABS Program to Idemia (dba IdentoGO) and American BioIdentity (dba Colorado
Fingerprinting).

 Can people use this program right away?
No, the CABS program is not available yet. The projected roll-out date is September 24, 2018 – followed by a
thirty-day grace period to allow everyone to adjust.

 Will you still be accepting ink based prints for non-criminal (public) fingerprints?
No, physical fingerprint cards will no longer be accepted for civilian prints once the CABS program goes live and
the grace period (approximately 30 days following roll-out) has passed.

 Where are the vendor fingerprinting sites? There aren’t any in our area.
The vendors do not have their sites set yet; they are currently establishing those locations. The exact locations
have not yet been 100% determined, but each vendor is required to have locations throughout the state to
serve the citizens at the highest level. No citizen is to travel more than forty miles (one way) in order to procure
fingerprinting services. All citizens shall also receive services within the 5 business days plus one weekend day
requirement.

 How much will the vendor charge per card?
The vendor service fee is $10.00 per card/transmission (on top of the normal CBI/FBI fees).

CBI Biometrics Identification and Records Unit
Sent: 08.15.18
By: Peggy Moore

 Will CBI continue to bill the civil agencies?
No, agencies will be setting up modes of payment directly with the vendors, not with CBI. You should be
receiving specific direct communications from both vendors in the near future.

 How will agencies receive the background check results with the new CABS program?
Once the applicants have electronically submitted their prints through the vendor services, those prints are
transmitted directly to us/CBI and from there are processed exactly as they are today. They go to both the CBI
and FBI as normal. The agencies will then receive the civilian applicant results in their SDDS account just as they
do today as well.

 How will the CABS program work for out-of-state applicants?
Out of state applicants will enroll online (as will in-state applicants) and will have the option to:
 depending on the state and applicant's location, possibly schedule an appointment in their home state and
electronically submit directly from that state to the CBI (not all states will have this availability).
 submit a physical card to a vendor's Card Conversion Center where the card will be converted to electronic
and transmitted directly to the CBI. (conversion fee is also $10.00 per card)
 schedule an appointment in Colorado and once they are in Colorado have prints taken and submitted
electronically to the CBI, via the vendor with whom they scheduled the appointment.

 What will agencies do who often hire a local police officer to go to the agency location and print a large group
of applicants each semester. Will the CABS program offer that same service?
Yes, both vendors will also offer to schedule group fingerprinting for civilian agencies for an additional fee. Once
the program is fully functional agencies can work directly with a vendor for that service.
 How will this affect Law Enforcement agencies who currently use LiveScan, but print out the fingerprint cards
for Civil applicants rather than submitting electronically?
Once the CABS program goes live civil applicants will schedule an appointment with the vendors and
electronically transmit the prints directly to the CBI. Physical fingerprint cards will no longer be accepted by the
CBI after the CABS program is in place.

 Will our Law Enforcement agency still be able to submit our Law Enforcement personnel directly to CBI via the
account already in place?
Yes, all Law Enforcement agencies will be able to continue to process and submit for law enforcement personnel
and other law enforcement demands (i.e. CCW’s, law enforcement applicants, OSNs, etc.), as well as all that
they process under their ORI as they do today. It doesn’t matter if the agency processes ink and roll or
electronically, they will still be able to submit anything to the CBI that they already submit under their own ORI
(i.e. local liquor license, local marijuana license).
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 Our Law Enforcement agency currently processes and transmits civil prints directly to the CBI. Will we still be
able to submit those once the CABS program is in place?
The CBI is encouraging all civil agencies to utilize the CABS program for all of their applicant fingerprints. The
CABS program is more than just a machine, rather it’s an entire platform. The program includes online preenrollment and appointment scheduling, agency-specific service codes provided by each vendor to reduce
rejections due to card data errors, ID authentication, reporting functionality for tracking and auditing, physical
receipts and many more requirements the CBI mandated each vendor must have in place to be allowed to
participate in the program. That being said, Law Enforcement agencies that already electronically transmit civil
fingerprints today are considered “grandfathered in” and will be able to continue to process and submit for civil
agencies as they do today if the applicant so chooses.

 Our Law Enforcement agency currently processes and transmits civil prints to the CBI via ink and roll. Would
we be able to purchase a livescan machine and begin submitting civil prints directly to the CBI?
The CBI is encouraging all civil agencies to utilize the CABS program for all of their applicant fingerprints. The
CABS program is more than just a machine, rather it’s an entire platform. The program includes online preenrollment and appointment scheduling, agency-specific service codes provided by each vendor to reduce
rejections due to card data errors, ID authentication, reporting functionality for tracking and auditing, physical
receipts and many more requirements the CBI mandated each vendor must have in place to be allowed to
participate in the program. Only Law Enforcement agencies that already electronically transmit civil fingerprints
today are considered “grandfathered in” and will be able to continue to process and submit for civil agencies as
they do today if the applicant so chooses.
 Can our Law Enforcement agency become a vendor for the CABS program?
The only two vendors who were approved for the CABS program are Idemia (dba IdentoGo) and American
BioIdentity (dba Colorado Fingerprinting). Some LE agencies have been able to work directly with the vendors,
however, and are considered vendor partners for the CABS program. This option is not available for all LE
agencies, but is dependent upon the need of the vendors to establish locations in specific areas.
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Approved Vendor for
Colorado Bureau of Investigation

Dear Applicant
The Colorado Bureau of Investigation (CBI) is in the process of implementing a new, Statewide
Digital Fingerprinting Process known as CABS (Colorado Applicant Background Services). This
program is tentatively scheduled to start implementation on Monday September 24, 2018.
Who We are: American Bioidentity Inc., dba Colorado Fingerprinting is an approved vendor for
the new CABS Digital Fingerprinting Process. American Bioidentity Inc is a wholly-owned
subsidiary of the American DataBank Group located in Downtown Denver since 1999. From its
Denver headquarters American DataBank has provided background screening and advanced
compliance management technology nationwide for 19 years. As a home-grown Colorado
company, Colorado Fingerprinting is committed to your success and the success of the CABS
program.
How the CABS Program Will Work:
You can choose to be fingerprinted at any of our convenient locations; we are in the process of
opening over 40 locations throughout the State of Colorado. When you need fingerprinting the
new, streamlined process look like this:
1. Online Registration - You will register through our online Enrollment Center at
www.coloradofingerprinting.com where you will identify yourself and the entity
requesting your report. Please note the registration will be active as of
September 24, 2018.
2. Convenient Location and Time - Use the Enrollment Center to select a convenient
location, date and time for your appointment.
3. Payment or Billing Account - After providing all required information you can pay
with either credit card, money order or provide a billing account number if provided
by your requesting institution.
4. Confirmation - You receive an appointment confirmation with your Order Number by
text and by email.
5. Fingerprinting - Go to the fingerprint location at your scheduled time. Provide the
Order Number to the enrollment agent along with your government issued photo ID
(drivers license, state issued ID, US passport or foreign-issued passport). Your
livescan fingerprints, digital photo and digital signature are then captured and
submitted to CBI.
6. Results - The results are returned by CBI to the entity requesting your report.
7. Status - You can login to the Enrollment Center at any time to see the status of your
fingerprint submission.

Please contact us 720-292-2722, toll free 833-224-2227 or email
info@coloradofingerprinting.com if you have any questions or need assistance.

American DataBank Group/ DBA Colorado Fingerprinting
110 16th Street, Denver, CO 80202 | 720-292-2722

COMING SOON!
SEPTEMBER 24, 2018

CBI Notification:

The CBI is currently in the process of implementing the Colorado Applicant Background Services (CABS)
program in response to Senate Bill 17-189.
The CBI recently awarded two contracts allowing third party vendors to electronically print and submit noncriminal applicant fingerprints for the State.
The vendors who were awarded contracts to participate in the CABS program are Idemia (via IdentoGO
Centers) and American BioIdentity (via Colorado Fingerprinting).
These vendor services will be located throughout the State, increasing applicants’ ability to obtain fingerprints
in a timely manner.
Applicants will first enroll and schedule an appointment on the vendor’s enrollment website.
The estimated roll-out date for the CABS program is September 24, 2018.
Applicants are encouraged to utilize the CABS program for fingerprinting services.
Physical fingerprint cards will not be accepted thirty days after the CABS program roll-out.
Agencies who currently complete electronic live scan fingerprinting and submission of those prints to the CBI for
their applicants in-house will have until July 1, 2021 to participate in the program to allow for end-of-lifespan
of their current live scan machines.
Beginning July 1, 2021 the State will not accept non-Law Enforcement and non-CABS submissions.
The CABS program will not impact the way the results of the background checks are currently administered. All
background check results will continue to be provided to the respective agency accounts via the CBI’s Secure
Document Delivery System (SDDS) as they are today.

