
 
 
 
 
 
 
 
 
Dear Customer: 
 
Thank you for your interest in our Budget Billing program.  The following items outline 
the rules and regulations for the Budget Billing program: 
 
1. The applicant for budget billing must be the owner or occupant of the premises 

for which budget billing is requested.  Only separately metered residential units 
are eligible for budget billing.  The owner must provide verification of ownership.  
Acceptable forms of proof include:  Adams County Property Tax statement, house 
mortgage payment book, annual mortgage statement, or any other form as may be 
necessary to establish proof of ownership. 

 
2. An application of a non-owner occupant, regarding participation in the budget 

billing program, must be consented to and signed by the owner of the premise.  
All unpaid water bills remain the ultimate responsibility of the owner  (Thornton 
municipal Code, Section 40-100). 

 
3. Any applicant for budget billing must have lived in the home for a period of at 

least twelve months immediately prior to the application. 
 
4. Only the water portion of a customer’s bill is available for budget billing, as other 

City services are already billed on the regular monthly basis (i.e. sewer service is 
based on winter average which is recalculated each March). 

 
5. The applicant’s bill must be current at the time of sign up. 
 
6. If the applicant has had more than five delinquent notices or has had service 

discontinued for non-payment, in the past twelve months, they are not eligible for 
budget billing. 

 
7. The sign-up period for budget billing will be from September 1, through May 31, 

of each year. 
 
8. The budget billing system is based on average water consumption not dollar 

amounts.  If a rate increase occurs, the monthly bill will increase to reflect the rate 
increase even though the consumption remains constant. 
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9. If a customer fails to pay the budget payment within 10 days after the due date, 

the customer will be removed from the budget billing program and the total 
amount owed will be due.  Normal collection procedures will take place as 
required by Ordinance.  If a customer is removed from the program, they will not 
be eligible to participate in the program for one year. 

 
10. A customer may elect to terminate the budget billing program at any time.  The 

customer shall notify the Utility Billing Department of his/her wish to be removed 
from the program and pay all outstanding balances owed.  If the balance due is 
over $20.00, the customer may elect to pay the balance over a two month period.  
If there is a credit balance on the bill of $20.00 or over, or the person is moving 
out of the City of Thornton utility service, the City will issue a check to the 
homeowner.  If the credit is under $20.00 the amount will be applied against the 
normal utility bill. 

 
11. The budget bill will be calculated based upon the total water consumption of the 

previous 12 months divided by 11.  The budget payment will be made for the next 
11 months.  The twelfth month is the settlement month. 

 
If you meet the above guidelines, please fill out and return the application form.  
Questions regarding the budget billing program should be directed to the Utility Billing 
Office at 303-538-7370. 
 
 
 
 
Thank you, 
 
Utility Billing 
 
 
 
 


